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| - INTRODUCTION

Theimprovement of qudity of hedth care servicesisclosdly rdated to the
development of human resources in health sector, which represents one of the
most centrd chadlengesof thereform on hedth sector in Albania. In thiscontext,
the development and implementation of a continuing education system for health
professionalsis of vital importance. Through this system the professionals will en-
hancether performancewhich will improvethe hedthcare servicesfor the com-
munity.

Thearticle 33 of the new “Hedth Care Law of the Republic of Albania™ is
dedicated to the responsibility of health professionals and health care institutions to
commit to the process of continuing professional education.

Article 33
Continuing professional education

1. The Ministry of Health generates mandatory programs for continuing pro-
fessiona development.

2. Health care professionals must subject themselves to updated continuing
professional education in order to enhance their professional knowledge
and skills, with the view to increasing the quality of health care.

3. Employment, privileges or contracts with the health institutions shall cease
to be in effect if the professional staff will not subject himself/herself to
continuing education process established by the Ministry of Health.

4. Health care ingtitutions shall be subjected to the respective sanctionsiif they
elect to hire experts/specialists who do not meet the requirements stipu-

lated by this Article.
5. Hedlth care institutions facilitate continuing professional education of the
health professionals.

1 Law on Hedth Care in the Republic of Albania, No. 10 107, of 30.03.2009.




In May 2008, the Ministry of Health established the National Center of Con-
tinuing Education (NCCE), based on the Council of Minigtersdecision nr.8250n
14.05.20082. Based on thisdecision, the N CCE will serve asatechnicd agency of
the Ministry of Health for the establishment of the certification process for health
professionals.

For thedevelopment and implementation of theprocedures criteriaand stan-
dards related to the recertification process of health professionals, the NCCE should
collaboraewith other important actorsin thefield, such asprofessond’sorders
and associations, faculties of medicine and nursing, in order to ensure an inclusive
representation of dl thestakeholdersin theprocess

A - Purpose of the document

The purpose of this document isto provide aregulatory framework for the
establishment of the recertification system and the implementation of the recertifi-
cation program for health professionals, based on their initia certification which
givesthem theright to practice their profession, according to the legislation in force.

The procedures, criteria and standards specified in this document refer to the
recertification sysemof physcians dentissand pharmacigstha practicether pro-
fession in the Republic of Albania

B - Basic concepts

Continuing education for health professionals is the process through which
health professionals update their knowledge and skillsin order to meet the needs of
patients hedth services and their professond development. Theterminology ac-
knowledges the multi disciplinary context of care for the patient which, in addition
to medical knowledge and skills, includes managerial, socid and personal skills.

Continuing education activities refer to the whole range of activitieswhich are
meant to fulfill the needs of health professionalsin order to meet their professional

1 Establishment and operation of this center is supported by the Bilateral Project for Cooperation and
Development between the Government of Swiss Confederation and the Council of Ministers of the
Republic of Albania
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responghilitiesand obligations Someformsof continuing education indude Training
(from one day to three months range); Conference; Seminars; Workshops; Lectures,
Case discussions; Distance learning activities; Research activities.

Recertificationis the official document certifying that the professional has earned
the obligatory number of creditsfor agiven cycle.

Recertification Programis the system based on periodic cycles, during which
the professionals should gather a certain number of credits of continuing education
activities based on the pre-determined procedures, criteriaand standards

Accreditation refersto theprocessof gpprova of continuingeducation activi-
tiesby the accrediting ingtitution based on the pre-determined procedures, stan-
dards, and criteria

Accrediting institution evaluates continuing education activities and assures they
meet thegpproved gandardsand criteriaand determinesthenumber of creditsfor
participants (professionals of the health sector)

Providers of continuing education activities include dl academic and non-
academic ingtitutions, for profit and non-profit, which have the expertise and expe-
rience in organizing continuing education activities in health field, based on the crite-
riadetermined by the accreditingingtitution.

Professionals involved in the Recertification Program are dl the physicians
dentitsand pharmacists Albanian or foreign citizens that practicein the Republic
of Albaniabased on the legidation in forcein al the public or private institutions of
primary, secondary and tertiary hedlth care services aswell asthe hedth-related
academic ingtitutions.

* In the future, the recertification program will include nurses as well as other
caegoriesof professondsin thehedth sector.

C - Principals and standards

Continuing education is based on the involvement of the professional in choosing
and beingactivein hisprofessona development process Thesystem of recertifica:
tion aimsto encourage and facilitate health professionalsin fulfilling their needs for
continuing education based on the following principles:

Principle 1. Professional's are encouraged to design individual continuing pro-
fessional development plans based on their scope of practice, identified profes-
sional needs and competencies. It isimportant for the professional to invest timein




order to ensure the maintenance of the level of expertise in his/her practice.

Principle 2. The professional chooses activities that are based on the needs
perceived by him/her, as well as on those that have been

identified by other.

Principle 3. Continuing education activitiesmugt bereevant to theprofessond’s
specialty and responsibilities he/she has for the position he/she is holding.

Principle 4. Professionals should be committed to maintain the professional -
ismrequired duringtheir practiceand the servicesthey offer.

Principle 5. Professionals are responsible for choosing appropriate learning
methods or resources and evaluating the learning outcomes for their practice.

Principle 6. Professionals are encouraged to integrate their learning within in-
ter-professional health care teams, groups or communities.

Principle 7. Health structures and institutions should create possibilities and the
appropriate conditions so that professionals can attend continuing education activi-
ties.




[l - RECERTIFICATION PROGRAM

A - Objectives of the Recertification Program

The recertification program was created to support, consolidate and promote
continuing professional development for health workers. This program has two
main objectives:

e To motivate health workers to follow continuing education activitiesin
order to fulfill their personal needs, in support of best professional practices and
highest qudlity servicestowardspatients; and

e To document and record the number of credits earned from continuing
education activitiesin support of recertification of workers Inthefuture therecer-
tification program could beintegrated in theprocessof re-licenangthehedthworkers

B - Organization of Recertification Program

The recertification program is organized in 5-year cycles. The first cycle begins
in January 2010 and endsin December 2014. The requirements during the first cycle
of the recertification program are reduced due to challenges related to the imple-
mentation of this program in anational scale. The main challengesinclude:

e Thelarge number of health professionalsincluded in this process

e The small number of continuing education activities that are offered for
hedlth professionalsin Albania; and

e Thelimited experience and capacities of the Ministry of Health and other
actorsin implementing a program as such.

During thefirst cycle of the program, the professionals included in it should
earn not less than 150 credits in five years, according to criteria and procedures
specified in this document. In the succeeding cycles, the professiona will be obli-
gated to earn 250 credits per cycle.




C - Criteria of the Recertification Program

The professionals registered in the recertification program are obligated to
earn not less than 150 credits during the first 5-year cycle of the recertification
program. Considering the challenges mentioned above, the number of recommended
and obligatory credits for each calendar year of thefirst cycleis different.

Depending on their individual plans, the professionals included in the program
should earn not less than 50% of the recommended credlits for each calendar year,
on condition that at the end of the first cycle the professional has earned atotal of
150 credits (See table below):

First Cycle of Recommended number Obligatory minimum
Recertification Program of credits number of credits
Year 2010 10 5
Year 2011 20 10
Year 2012 30 15
Year 2013 40 20
Year 2014 50 25

Professionals who chose to earn only the minimum required number of cred-
its for one or more calendar years of the cycle should fulfill the required number of
150 credits for the entire cycle. In the same way, professonas who earn more
credits than recommended for one or more calendar years of the cycle are able to
transfer the extra credits to the following years of that cycle.

Professional s that do not earn the obligatory number of credits for each calen-
dar year, or the total number of 150 credits for the 5-year cycle arein violation of
the recertification program requirements based on continuing education activities,
and will besubject to sanctionsforeseen in chapter V-C of thisdocument.

In the second and following cycles of the recertification program, the required
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number of creditsis 250. The recommended number of creditsis 50 per year and
theminimum obligatory number of creditsis30 per year. Professonasaredlowed
to transfer credits from one calendar year to the other, provided that they earn the
minimum obligatory number of credits for each year and the total number of 250

creditsin 5 years.

Continuing education credits

The number of continuing education credits required for every professiona
registered in the Recertification Program according to the categories of activities
presented in chapter 111, is the following:

e Credits earned from continuing education activities on subjects directly linked
to the specialty of the professional should be not less than 50% of the total number
of creditsrequired for the professional for each calendar year and/or for each 5-
year cycle.

o Credits earned from self-reported activities could constitute up to 20% of
the total number of credits reported from the professional for each calendar year
and/or for each 5-year cycle.

e The professional isfree to decide how to earn the remaining number of
credits based on his/her professional needs.

11




[l - CONTINUING EDUCATION ACTIVITIES AND CREDITS

Professionals can attend and obtain credits from awide range of continu-
ing education activitiesaimed at their professional development. In the context of
the recertification program, the professional can plan and chose to attend:

e continuing education activities that are directly linked to his/her specialty

e other health related continuing education activities not necessarily pertaining
to his/her speciaty

The recertification program divides continuing education activities into two
main categories:

1. Continuing education activities accredited in advance, such as:

Training - Isan individual or group activity (20-25 people), mainly oriented
towards professional practice, that combines lectures and other pedagogical tech-
niques Theam of trainingisfor itsparticipantsto gain the necessary knowledge,
skillsand competenciesin order to enhancether performanceand practice Tran-
ingcan beof different lengths varyingfrom 1-3 daysto few weeks

Conference - Refers to an activity lasting from 1 to 3 days on a given subject,
usually organized by professional associations where experts of the field present
lectures or new studies. The conference is organized in plenary and/or parallel ses-
sonsor workshops Theam of aconferenceisto informtheaudienceonthelatest
scientific and technological innovations related to a particular field.

Seminar - Refers to an educational activity with asmall number of participants
(10-15) who learn through actively participating. During a seminar the participants
discussarticles present sudiesand informaly debate among each other.

Workshop - Refersto an activity involvingasmal number of participantswho
discussor try new techniquesor manipulationswith thehelp of an expert/ trainer.
The goal isfor the participantsto learn by doing, to make mistakes and correct
them by themsalvesor with thehelp of others

Focus group - Is an assembly of 6-15 professonds who are guided by a
facilitator and whose opinions are requested about a specific topic.
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Distance learning activities - Refersto educational activities offered to stu-
dents who wish to learn without being present physically or in real time. Depending
on the technology used, the activity could bein synchrony or not. Thefirst type
refersto real time communication through a telephone, video conference or web-
conference. In the second type, the student uses written materials, tapes, audiotapes,
and email at their own time.

University or post-university programs (i.e. qualification courses) - Are pro-
grams offered by academic ingtitutions, in or out the country.

In order that professionalsincluded in the recertification program earn credits
from the above mentioned activities, these activities should be accredited in advance
by the accreditation bodies.

Calculation of credits for these activities will be done according to the criteria
one hour — one credit point. Professonas who participate in these activities as
lecturersor tranersearn creditscaculated based on the 1 hour — 1.5 credit points
criteria

2. Post-accredited continuing education activities

This category of activitiesincludes: a) individual activities whose credits are
caculated by the accreditation institution (research/publications) and b) individual
activities whose credits are calculated by the professional himself (self-reported ac-
tivities)

2a. Research/publicationsrefer to theinvolvement of theprofessiond inre-
search that resultsin writing professional articles, books, and educational curricu-
lums. In order to earn credits for such activities, the professional can apply to the
accreditation ingtitution (See chapter V-B). Thecaculation of creditsfor thisca-
egory of activitiesis shown in the following table:

Type of activity Number of credits
Publishing articles in a scientific magazine Up to 20*
Writing one chapter in a book Up to 20*
Publishing a book Up to 50*
Undergraduate and Graduate Curricula Up to 30*
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2b. Sef-reported activitiesinclude any form of sdlf-learning such as: study of
materials, articles, participation in web-conferences, watching videos related to the
professional’sfield of work or study toursin other institutions or countries.

Activitiesincluded in this category cannot be documented; consequently the
professional who wishesto earn credits for such activities needsto report to the
accreditation institution. The calculation of credits for this category of activitiesis
shown in the following table:

Type of activity Number of credits
Reading an article in a scientific magazine 0.5
Reading a scientific book 3
Study tour Up to 5*
Participation in research activities Up to 5*

Activities mentioned in b.1 and b.2 can be on a specific topic related to the
professona’sspecidty or on agenerd hedth topic.

* Calculation of credits for the above mentioned category is done based on
criteriaand standards developed by the accrediting body, such as: number of co-
authors, number of pages, duration in hours or work days etc.
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IV - PROFESSIONALS INCLUDED IN THE RECERTIFICATION
PROGRAM

All physicians, dentists and pharmacists, Albanian or foreign citizens, who practice
their profession in the Republic of Albania, according to the legidation in force, in
thepublicor privateingitutionsof primary, secondary and tertiary hedthcareand
academic institutions will be automatically registered in the recertification program.

Physicians, dentists and pharmacists who will begin to practice their profession
after thefirst cycle has aready started (January 2010), should meet the requirements
of the recertification program from January 1% of the following calendar year and
gather the necessary credits for the phase in which the recertification program is. (e.g.
professionals who start practicing their profession in 2012, will have to earn 40
creditsin 2013, and 50 credits in 2014.

Physicians dentistsand pharmacistswho during acdendar year of thecycle
of the program stop working for aperiod of 4 months or longer, are excluded
from the program requirementsof that year.

Physicians dentistsand pharmacistsswho areretired and do not practicetheir
profession are excluded from the recertification program.

Physicians, dentistsand pharmacistswho work part-time havethe samepro-
gram requirements as those who work full time.

* In the future, nurses and other categories of health professionals will also be
included in the recertification program.

15




V- PROCEDURES OF RECERTIFICATION PROGRAM

A - Registration of professionals in the recertification program

All physicians, dentists and pharmacists, Albanian or foreign citizens, who practice
their profession in the Republic of Albania, according to the legidationin forcein
thepublic or privateingitutionsof primary, secondary and tertiary hedthcareand
academic institutions will be automatically registered in the recertification program.

All professionals included in the recertification program will be registered in an
electronic register and have a persona e-file. Each personal e-file will contain infor-
mation about participation in continuing education activities and credits earned from
each activity. The national register will be created and administered by the National
Center of Continuing Education.(NCCE).

All physicians dentists and pharmacists who practicether profession after
January 2010 are responsible to register in the national register in order to bein-
cluded in the recertification program.

B - Credit recognition and registration

The recognition and registration of creditsis done by the National Center of
Continuing Education. The NCCE records the credits earned by each professional
intheir personal e-file.

The procedures of credit recognition and registration vary based on the type
of continuing education activity attended by the professional.

16




1. Continuing education activities accredited in advance

la. Registration of credits from continuing education activities accredited in
advance by NCCE

When a professional included in the recertification program participatesin a
pre-accredited continuing education activity, it istheresponsbility of the provider
of the activity to report the credits earned by each professond by sending the
participation list to the accrediting body (according to procedures specified in the
Regulatory Document on Accreditation of Continuing Education Activities for health
workers). The credits, then, are automatically registered in each participant personal
e-file by the NCCE.

The number of credits earn by a professional for a given activity matches the
number of credits pre-approved by NCCE for that activity providing the partici-
pant attended the entire ectivity. On the contrary, the number of creditswill be
caculated based on one hour — onecredit criteria

If a professional attends a continuing education activity as alecturer or trainer,
thenumber of creditswill be calculated based on onehour — 1.5 credit criteria

1b. Regigtration of creditsfrom continuing education activitiesaccredited in
advance by institutions other than NCCE

When a professiond included in the recertification program attends a continu-
ing education activity that is pre-accredited by other accrediting bodies, such as
accredited university or post-university programs or conferences and seminars ac-
credited in another country, arequest for credit recognition should be made in
person at the NCCE office. The professional should bring a copy of the activity
program attended, the participation certificate or the diploma earned with the rel-
evant number of credits

Calculation of credits for such activitieswill be done according to the criteria
one hour — one credit point. Professonas who participate in these activities as
lecturersor tranersearn creditscaculated based on the 1 hour — 1.5 credit points
criteria After theN CCE recognizesthecredits they areregstered in theprofessond’s
persona e-file.
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2. Post-accredited continuing education activities

2a. Registration of credits from publications and scientific research

When a professiona included in the recertification program attends a continu-
ing education activity of thiscategory, arequest for credit recognition should be
made in person at the NCCE office. The documents required for credit recognition
when publishing an article, chapter or book are a copy of the magazine or book
cover and a copy of thefirst page of article or book. When the professional has
written auniversity or post-university curricula, the required documents are a state-
ment from the University Department and a copy of the first page of the curricula.

The number of credits earned from this category of continuing education
activities are calculated based on criteria shown in Chapter 111 of this document.
After the NCCE recognizes the credits, they are registered in the professond’s
persona e-file.

2b. Regidtration of creditsfrom sdlf-reported activities

The professiond is responsible for reporting credits earned from self-reported
activitiesby filling out agpecid form which could be sent to the accrediting body via
email or in person. By filling out the form, the professional declares any multimedia
programs, study of scientific literature or study tours that ¥he might have attended
during each calendar year to fulfill his/her professional needs, as well as the number
of activehourshe/ shehasdedicated to such activities

The number of credits earned from this category of continuing education
activities are calculated based on criteria shown in Chapter 111 of this document.
After the NCCE recognizes the credits, they are registered in the professond’s
persona e-file.

Credit registration deadlines

a Inorder to register credits from continuing education activities, providers
of such activities should submit participation lists at the NCCE no later than 30 days
after thecompletion of theactivity.

b. In order to register credits from continuing education activities accredited
in advance by other accrediting bodies or from individual continuing education
activities, the professional should apply in person before September 30™, for activi-
ties completed in the first 6 months of the calendar year, and before December
314, for ectivitiescompleted in the second half of thecadendar year. If the profes-
sional failsto meet these deadlines, the credits will be registered in the individual file
and will count towards the following year.

18




c. Inorder to register credits from self-reported activities, the professional
needsto fill the specid form, if necessary, only onceayear for each cdendar year
before December 15",

The NCCE will carry out the process of recognition and registration of cred-
itsin the professional’spersond fileno later than 30 days after dl necessary docu-
ments have been submitted by the providers or the professional.

The NCCE should register the creditsin the personal files no later than January
31%. After this date, the NCCE sends a report on the status of each professional
included in the recertification program to the National Board of Recertification and
Accreditation (NBRA)

C - Recertification of professionals

The professionalsincluded in the recertification program will be certified by
the NBRA based on criteria and standards specified in this document.

At the end of the 5-year cycle of the recertification program, the professionals
involved in the program obtain a certificate from the NBRA that shows satisfactory
fulfillment of the requirements of the program, number of credits earned, and
transfer to the following cycle.

TheNBRA, based on theinformation on thestatusof each professona sub-
mitted by the accrediting body, is responsible for notifying all professionals who
have not met the requirements for that phase of the cycle and taking the proper
sanctions for the professional or the employing institution.

Professionals who fail to gather 150 credits during the first cycle of the recer-
tification program, up to December 31, 2014, or the total number of 250 credits
for the following cycles, are obligated to take a knowledge and comprehensive
exam. Professionals who do not pass the exam thefirst time, or are not able to take
it, have the possibility to take it a second time within 6 months from the completion
of thefirst cycle of the recertification program. The professional cover all expenses
of thetest. If the professional fails the exam a second time, the contract he/she has
with the employing institution is breached until the professional passes the exam.

The responsible ingtitutions for devel oping and offering the exam are the pro-
fessional ordersin collaboration with respective departments at the Faculty of Medi-
cine.
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Sanctions can be imposed to institutions that hire professionals who have not
met therequirementsof therecertification program, asdetermined in theHedthcare
Law in the Republic of Albania

20




VI - ROLESAND RESPONSIBILITIES

A - National Board of Recertification and Accreditation (NBRA)

The NBRA isthe highest decision-making body in the recertification system
for hedth professonads TheBoard iscomposed of 7 members representingthe
following institutions:

1

© © N o O

Ministry of Health.

2. National Center of Continuing Education.
3.
4. Nationd Center of Qudlity, S&fety and

Institute of Health Insurance

Accreditation of Health Institutions
Order of Physicians

Order of Nurses

Order of Pharmecists

Faculty of Medicine.

Hedth Professond’sAssodiations

The NBRA is established by the Ministry of Hedth. The chairman of the
NBRA istheMinigter of Hedth. TheNBRA convenes4timesayesar. If needed, the
charman can assemblethe board for specid cases D ecison-makingisachieved by
asimple majority.
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TheNBRA supervisestheentirerecertification process and is responsible for:

1)  Approvingchangesor formulationsof procedures criteriaand sandards
regardingtherecertification processof hedth professonas

2) Establishing and imposing sanctions for professionals who do not meet
the requirements of the recertification program.

3) Establishing and imposing sanctions, in collaboration with the Institute of
Hedth Insuranceand theNationa Center of Quality, Safety and Accredita-
tion of Health Institutions, for institutions that hire professionals who have
not met the criteria of the recertification program

4)  Issuing certificates to professionals who have fulfilled the requirements for
each cycle.

5)  Inspecting complaints from professionals regarding credit recognition and
registration procedures.

Asit isspecified in theregulatory <D ocument on Accreditation of Continuing
Educeation Activitiesfor hedth professonds’, therespongbilitiesof NBRA regard-
ing this process are:

1)  Approvingchangesor formulationsof procedures criteriaand sandards
regardingtherecertification processof hedth professionas

2) Making alist of independent experts for each field of expertise that will be
incduded in theexternd evduation of theactivities

3)  Inspecting complaints from providers of continuing education activities
regarding the external evaluation that have not been solved based on pro-
ceduresdetermined initem F of chapter 111 inthe Regulatory D ocument
on Accreditation of Continuing Educetion Activities
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B - The National Center of Continuing Education

The NCCE isresponsible for creating and administrating the nationa register
of recertification in collaboration with the NBRA.
The NCCE isresponsible for:

1) Developing criteriaand standards of quality for continuing education ac-
tivities.
2)  Accrediting continuing education activities for health professionals.

3) Determiningthenumber of creditsfor varioustypesof continuing educa
tion activities.

4)  Publishing and updating the list of accredited continuing education activi-
ties for health professionals.

5)  Updating the personal files of professionalsincluded in the recertification
program.

The center must save this documentation for at least five years and maintain
confidentiality for all parties.

The NCCE must be fair, impartial and stable in developing and executing
procedures criteriaand Sandardsof therecertification processand usedl informa
tion available to promote participation in continuing education activities for all pro-
fessionals based on the professional development needs.
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C - Institute of Health Insurance

In compliancewith article 33 of the Hedthcarelaw, the I ngtitute of Hedth
[nsurance:

1) Ensuresthat the contractsit has with health ingtitutions include recertifica-
tion program requirements for professionals employed in these institutions.

2) Isresponsblefor implementing sanctions determined by the NBRA on
contracted institutions.

3) Allocates necessary funds for continuing education activities to the con-
tracted ingtitutions.

4) Determinesand implementsincentivesthat promote participation in con-
tinuing education activities.

D - The National Center of Quality, Safety and Accreditation of
Health Institutions (NCQSA-HI)

In compliance with article 33 of the Health Care Law of Repuplic of Albania
the NCQSA-HI isresponsiblefor:

1) Ensuringtha theprocessof evduaion of qudity, safety and accreditetion
of health ingtitutions includes recertification program requirements for health
professionals employed in thisinstitutions.

2) Imposing sanctions approved by the NBRA for the institutions who do
not meet these requirements
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E - Health Institutions

All private or public, academic or not academic, profit or non-profit, foreign
or nationa ingtitutions that have employed physicians, dentists and pharmacist that
practice their professional according to the legislation in force, are responsible for:

1)  Creating possibilities and proper conditions for their employees so they can
attend continuing education activities in compliance with their professional
needs.

2)  Promoting participation in continuing education activities, and making the
recertification program requirements part of their contracts with the em-
ployees.

3) Making one-year or longer plans regarding the professiona development
of their employeesin compliancewith thar individud and inditutiond needs

F - Professionals included in the recertification program

All professionalsincluded in the recertification program are responsible for
verifying their own registration in the national recertification register and the authen-
ticity of the documentsin their persond files In case of discrepanciesrelated to
information included in the personal files, the professional should contact the NCCE
center and request an information change.

Professionals are responsible for saving all participation certificates, diplomas
and any sdf-reported formsfrom continuing education activitiesfor a least Syears
This documentation should be submitted to the NCCE in cases of discrepancies
related to thenumber of creditsregistered in the professona’s persond file after
the period of time foreseen for the registration of credits by NCCE.

In cases when disputes between a professiona and the NCCE regarding credit
recognition and registration, are not settled according to the above mentioned pro-
cedures, the professional has the right to complain to the NBRA.

Professional s included in the recertification program should use the principles
and standardsiin chapter | — C asaguide for ther professiond development in
fulfilling their individual needs, enhancing their practice and improving their perfor-
mance.
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